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Outcomes Assessment Form  

Please address these questions relative to course-level and program-level outcomes 
assessment:  

* 1. As a result of your planning session in August 2016, did you make any changes to 
your mission statement as related to outcomes? (Yes, No). If yes, please describe.  

The Mission statement is being updated to reflect the department endeavors, objectives, 

and outcomes. A department survey will be developed to elicit feedback, and a review and 

finalization of the updated mission statement will occur in Fall 2016. 

* 2. As a result of your planning session in August 2016, did you make any changes to 
your program or course outcomes? (Yes, No). If yes, please describe the changes and 
list your revised outcomes.  

The Mesa College Counseling Department has a robust history of assessing and evaluating 

student learning outcomes, including integrated evaluation processes involving faculty, 

staff, and students. Since 2012, the department has had a dedicated SLO Coordinator. The 

SLO process has become an integral feature in regular department meetings, and the 

department has forged a partnership with the campus based researchers to further 

strengthen the effectiveness of its SLO evaluation process. 

In an effort to more clearly align its outcomes with the Mesa College Institutional Learning 

Outcomes (ILOs) and per recommendations of the Committee on Outcomes and 

Assessment, the Counseling Department has streamlined and re-categorized its outcomes. 

The previous seven SLOs have been evaluated and strategically condensed into four Student 

Service Outcomes (SSOs). As the college ILOs serve as the guiding principle in the 

department SSOs, these four SSOs are designed to serve as the umbrella principles for the 

departments Program Learning Outcomes (PLOs) and Course Learning Outcomes (CLOs). 

Program Coordinators are scheduled to meet in a PLO planning capacity on September 30, 

2016 towards maintaining an aligned outcome structure between the program, the 

department, and the college. CLO assessments will be updated and implemented 

immediately for Fall 2016 courses. 

* 3. What are your assessment plans for Fall semester? Which course did you pilot for 
assessment?  

Counseling houses the Personal Growth (PERG) course curriculum, which includes PERG 

110, 120, 130, and 140. PERG instructors in Fall 2016 will implement the existing 



instrument. However, the instrument will be updated to reflect the four SSOs rather than 
the prior seven SLOs.  

* 4. Were you able to meet with faculty to analyze any of the data? If so, what was the 
result of that discussion? If not, when will that discussion take place?  

Evaluating SSOs are a standing item in the regular Counseling Department Meeting. Under 

the leadership of the SSO Coordinator, the faculty review outcome data and discuss the 

resulting progressive service strategies to facilitate improved outcomes. CLOs will be 

evaluated using the same instrument from the past but are also being introduced into an 

existing Personal Growth Committee work group for refinement in Spring 2017. PLOs are 

scheduled for review on September 30, 2016 and the SSO Coordinator is also committed to 

meet with program coordinators as needed for PLO and SSO alignment. 

* 5. What are your "COURSE" assessment plans for the next year of assessment (Spring 
2017, Fall 2017)? What course(s) will you assess? What outcome(s) will you focus on?  
All courses will be assessed across all four SSO/CLOs.  

* 6. What are your "PROGRAM" assessment plans for the next year of assessment 
(Spring 2017, Fall 2017)? What program outcome(s) do you plan to assess first? What 
types of assessments will you use?  
The department plans to continue to assess all outcomes and will continue to use the survey 

currently being implemented.  


